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APPL| CATI ONS

A, APPLI CATI ON OF REGULATI ONS

1. The provisions contained in these Regul ations apply to intrastate ser-
vices and facilities furnished by the Barry County Tel ephone
Conpany, hereinafter referred to as the Tel ephone Conpany.

2. Any rules and regulations relating to deposits, billing and paynents, as
specifications by MP.S.C. Order U 10129 Consuner Standards and Billing
Practices - Residential Tel ephone Service.

3. When services and facilities are provided, in part by the Tel ephone
Conpany and in part by other conpanies, the regul ations of the Tel ephone
Conpany apply to that portion of the service or facilities furni shed by
it.

B. EXPLANATI ON OF SYMBOLS
(C Signifies a change in regulation

(D) Signifies a discontinued rate, treatnent or regulation

(1) Signifies an increased rate or new treatnment resulting in
i ncreased rate.

(N} Signifies a newrate, treatnment or regul ation

(RN Signifies a reduced rate or new treatment resulting in
reduced rate.
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DEFI NI TI ONS

Aut hori zed User: An "Authorized User" is a person, firmor corporation (other than
t he custoner) on whose prem ses a station on the private line service or channel is
| ocated and who may comuni cate over the private line or channel according to the
terms of the Tariffs. An authorized user nust be specifically named in the service
contracted.

Channel : The term "Channel " designhates the electrical path provided by the Tel ephone
Conpany between two or nore stations.

Contract: The term "Contract" refers to the service agreenent between a custoner and
t he Tel ephone Conpany under which facilities for comruni cati ons between specified

| ocations, for designated periods, and for the use of the customer and the

aut hori zed users specifically named in the contracts are furni shed in accordance
with the provisions of the Tariffs applicable

Customer: The term "Custoner" refers to the person, firmor corporation who signs
the contract and is responsible for the paynent of charges and the conpliance with
the rules and regul ati ons of the Tel ephone Conpany.

Exchange: The term "Exchange" means a unit established for the adninistration of

t el ephone service in a specified area which usually enbraces a city, town or village
and its environs. It may consist of one or nmore central offices together with the
associ ated plant used in furnishing conmuni cations service within that area.

Exchange Area: The term "Exchange Area" applies to the territory service by an
exchange.

Net wor k Control Signaling: The term "Network Control Signaling"” denotes the

transm ssion of signals used in the tel ephone system which perform functions such as
supervision (control, status, and charging signals), address signaling (e.qg.
dialing), calling and called nunber identification, audible tone signals, (cal
progress signals indicating re-order or busy conditions, alerting, coin

denom nations, coin collect and coin return tones) to control the operation of

swi tching machines in the Message NetworKk.

Network Control Signaling Unit: The term "Network Control Signaling Unit" denotes
the term nal equi prent furnished, installed and nai ntai ned by the Tel ephone Conpany
for the provision of network control signaling.
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DEFI NI TI ONS

Principal Central Ofice: The term"Principal Central Ofice" refers to the centra
office in a single office exchange or to that office (usually the toll office) of a
mul ti-of fice exchange which is designated as such for the purpose of measuring |oca
and i nterexchange channel nil eages.

Service Point: The term "Service Point" when used in connection with interexchange
nm | eage neasurenents denotes the rate center of the exchange in which the station of
the custoner is located. Where a station is not |ocated in an exchange the |ocation
of the station is considered to be the rate center for the purpose of this
definition.

Serving Central Ofice: The term "Serving Central Ofice" denotes the centra
office from which a customer or authorized user would normally be served for |oca
exchange tel ephone servi ce.
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GENERAL

A. UNDERTAKI NG OF THE TELEPHONE COMPANY

1. The Tel ephone Conpany does not undertake to transmit nessages but offers
the use of its facilities for the transm ssion of comunications.

2. The calling party and the called party are required to establish their
identities to each other as may be necessary in the course of the
conmuni cati on and the responsibility for so doing rests with those
parties.

B. LIABILITY OF THE TELEPHONE COVPANY

1. In the event of an interruption to the service which is not due to the
negligence or willful act of the customer, upon notice and application
by the customer an allowance will be made for the tinme the interruption
conti nues.

2. The liability of the Tel ephone Conpany for damages arising out of
nm st akes, omi ssions, interruptions, delays, errors or defects in
transm ssion, or failures or defects in facilities furnished by the
Tel ephone Conpany, occurring in the course of furnishing service or
other facilities and not caused by the negligence of the custoner, or of
t he Tel ephone Conpany in failing to maintain proper standards of main-
tenance and operation and to exerci se reasonabl e supervision shall in no
event exceed an anount equivalent to the proportionate charge to the
customer for the period of service during which such m stake, om ssion
interruption, delay, or error or defect in transm ssion, or failure or
defect in facilities occurs.

The services furnished by the Conpany, in addition to the linmitation set
forth preceding, also are subject to the following Iimtation; the
Conpany shall not be liable for damage arising out of nistakes,

om ssions, delays, errors or defects in transm ssion or other injury,
including but not Iimted to injuries to persons or property from
voltages or currents transmtted over the service of the Conpany.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, CGeneral Manager Del t on, M chi gan



Barry County Tel ephone Comnpany
Tariff MP.S.C. No. 7R Original Sheet No. 8

GENERAL REGULATI ONS

GENERAL

B. LIABILITY OF THE TELEPHONE COVPANY

3. The customer indemifies and saves the Tel ephone Conpany harm ess
against clains for libel, slander, or infringenent of copyright fromthe
material transmitted over its facilities; against claims for infringe-
ment of patents arising fromconbining with, or using in connection
with, facilities of the Tel ephone Conpany, apparatus and systenms of the
customer; and against all other clains arising out of any act or
om ssion of the customer in connection with facilities provided by the
Tel ephone Conpany.

4. \Wen the lines of other tel ephone conpanies are used in establishing
connections to points not reached by the Tel ephone Conmpany's lines, the
Tel ephone Conpany is not liable for any act or om ssion of the other
company or conpani es.

5. As a part of the service a directory for each exchange is published from
time to time, but as experience denonstrates that errors and omi ssions
will occur with nore or I ess frequency, the Tel ephone Conpany is not
liable for errors in or omissions fromDirectories except in cases where
a specific charge has been made for a listing; in no event shall the
Tel ephone Conpany be liable for any such error or omi ssion beyond the
amount of such charge

6. The Tel ephone Conpany is not |iable for any unavoi dabl e defacenment of or
damage to the prem ses of a custoner (or authorized user) resulting from
the attachment of the Tel ephone Conpany's instrunents, apparatus and
associ ated wiring on such prem ses or fromthe installation or renoval
t her eof .
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CLASSI FI CATI ON AND USE OF TELEPHONE SERVI CES

A.  APPLI CATI ON OF BUSI NESS AND RESI DENCE RATES

1. The deternination as to whether tel ephone service should be classified
as Busi ness or Residence is based on the character of the use to be made
of the service. Service is classified as business service where the use
is primarily or substantially of a business, professional
institutional, or otherw se occupational nature. Were the business
use, if any, is incidental and where the major use is of a social or
donestic nature, service is classified as residence service if installed
in a residence.

2. Business rates apply at the follow ng | ocations, anbng others:

a. In offices, stores, and factories, and in quarters occupi ed by
cl ubs, churches, |odges, fraternal societies, schools,
coll eges, libraries, hospitals and ot her business
establishments.

b. In residence locations where a place of residence is in the
i mediate proximty to a place of business and it is evident
that the tel ephone in the residence is or will be used for

busi ness purposes; and in residence |ocations where an extension
is located at a place where business rates would apply.

c. In the residence of a practicing physician, dentist,
veterinary, surgeon, or other medical practitioner who has no
service at business rates at another |ocation.

d. In any residence |location where there is a substantial business
use of the service and the custoner has no service el sewhere at
busi ness rates.

3. Residence rates apply at the followi ng | ocations anbng ot hers:

a. In private residences; in the residential portion of hotels,
apartment houses, boardi ng houses, churches, or institutions
when the use of the service is confined to the donestic use of
the custoner and the listings of a business character are not
furni shed.

b. In the residence of a practicing physician, dentist, veterinary,
surgeon or other nedical practitioner provided that such residence
is not a part of an office building and provided the customer has
service charged for at business rates at another |ocation.

c. In the residence of a nurse.
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CLASSI FI CATI ON AND USE OF TELEPHONE SERVI CES

B. LOCATI ON AND USE OF TELEPHONE SERVI CES

1. Use of Business and Residence Tel ephone Services:

a. Business subscriber tel ephone service - as distinguished fro
Publ i c Tel ephone Service and excludi ng Sem -public Tel ephone
Service and service in hotels - is furnished only for use by
the custoner, his enployees and representatives - except as
ot herwi se provided in the Tel ephone Conpany's Tariffs.

b. Residence tel ephone service is furnished only for use by the
custonmer and nmenbers of the custoner's donestic establishmen
except as use by others is permitted in certain cases as pro
vided for elsewhere in these Regul ations or the Tel ephone
Conpany's Tariffs.

2. Residence Service in Locations Adjoining Business Locations:
Resi dence service is not permitted in |ocations where the servic
used as an adjunct to business service.

3. Service on Public and Sem -public Premn ses:
Subscri ber tel ephone service, as distinguished from Public Tel ep
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Servi ce and excludi ng Sem -public Tel ephone Service, Custormrer-Onned,

Coi n- Qper at ed Tel ephone Service (COCOTS) and service furnished h
is not installed nor allowed to remain on prenises of a public
sem - public character unless so located that it is not avail able

otel s,
or
to the

public or to patrons of the customer. Sem -public Tel ephone Service,

Public Tel ephone and COCOTS are services avail able for public

use.
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PROVI SI ON, OMNERSHI P AND MAI NTENANCE OF FACI LI TIES

A, AVAI LABI LI TY OF FACI LI TIES
1. The Tel ephone Conpany's obligation to furnish service is dependent upon
its ability to secure and retain, w thout unreasonabl e expense, suitable
facilities and rights for the construction and mai nt enance of the
necessary circuits and equi pnent.

B. PRIORITY OF SERVI CE
1. In case a shortage of facilities exists at any time either for tenporary
or protracted periods, the establishnment of tel ephone service takes
precedence in the furnishing of any service or facility.

C. PROVI SI ON AND OMNERSHI P OF DI RECTORI ES

1. The Tel ephone Conpany distributes to its customers wthout charge such
directory information as is generally necessary for the efficient use of
the service. Any reasonable additional directories or information
requested by the customer will be furnished wi thout additional charge.
Beyond these requirenents additional directories or information will be
furni shed as availabl e at a reasonabl e charge.

2. Directories regularly furnished to custoners are the property of the
Tel ephone Conmpany and are | oaned to customers; they are to be returned
to the Tel ephone Conpany upon request.

D. TELEPHONE NUMBERS
The assi gnment of a nunber to a subscriber's tel ephone service is nade at
the discretion of the Tel ephone Conmpany. The subscriber has no priority
right in the nunber, and the Tel ephone Conpany may make such changes in
t el ephone nunbers, including the central office designation, as in its
judgment the requirenents of the service nay demand.

E. ADEQUACY OF FACILITIES
The furnishing of certain services and facilities - as off-premni ses
Ext ensi ons, off-premni ses Private Branch Exchange Stations, Tie Lines,
Forei gn Exchange Service, Foreign Central Ofice Service - may involve
i mpai rment of transmission and in the interest of providing a service satis-
factory to all users that m ght be connected on a call, the customer is
required to contract for such equipnment in place of or in addition to that
regul arly provided as may be necessary.
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PROVI SI ON, OMNERSHI P AND MAI NTENANCE OF FACI LI TIES

F. OMERSH P OF COVPANY - PROVI DED LI NES AND EQUI PMENT

1. Equiprent, instrunents and |ines furnished by the Tel ephone Conpany on
the prem ses of a customer, authorized user, or agent of the Tel ephone
Conpany are the property of the Tel ephone Conpany and are provided upon
the condition that such equipnment, instruments and |ines nmust be
installed, relocated and maintai ned by the Tel ephone Company, and that
t he Conpany's agents and enpl oyees nay enter said prem ses at any
reasonabl e hour for the purpose of installing, inspecting or repairing
the instruments and lines or for the purpose of naking collections from
coi n boxes or upon term nation or cancellation of the service for the
pur pose of renoving such instrunents and |ines.

2.  Equi pnent furni shed by the Tel ephone Conpany shall, upon term nation of
service fromany cause whatsoever, be returned to it in good condition,
reasonabl e wear and tear thereof excepted.

3. In case of danmge, |oss or destruction of any of the Conpany's instru-
mentalities while in the possession of the customer or authorized user
and not due either to ordinary wear and tear or to fire, stormor other
like casualty, the customer shall be responsible for the value of the
equi prent | ost or destroyed, or for the cost of restoring the equipnent
to its original condition, as the case may be.

G MAI NTENANCE AND REPAI RS

1. Al expense of maintenance and repair, in connection w th equipnent,
facilities and services furnished by the Tel ephone Conpany, unless
ot herwi se specified herein or el sewhere in the Tel ephone Conpany's
Tariffs, is borne by the Tel ephone Conpany.

2. A customer (or authorized user) may not rearrange, di sconnect,
reconnect, renove or attenpt to repair, or permt others to rearrange,
di sconnect, reconnect, renopve or attenpt to repair any instrunents,
apparatus of wiring furnished or owned by the Tel ephone Conpany, except
upon the witten consent of the Tel ephone Conpany. Were it is found
t hat unaut hori zed work has been done by the customer, authorized user or
his agents, charges will be nade as if the work had been done by the
Tel ephone Conpany.
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ESTABLI SHVENT AND FURNI SHI NG OF SERVI CE AND FACI LI TI ES

A, APPLI CATI ONS

1. Applications for service made verbally or in witing becone contracts upon
the establishment of the service.

2. Any change in rates or regul ations prescribed by public authority having
jurisdiction nodifies all ternms and regul ations of contracts to the extent of
such change

3. An applicant who otherwi se qualified for the i mredi ate establishnment of
service may take over the tel ephone nunber of a subscriber discontinuing that
nunber or an avail abl e tel ephone nunmber listed in the current directory,
provi ded that an arrangenment suitable to the Tel ephone Conpany is made to pay
all outstanding charges and to assune all contractual obligations against the
numnber .

4. Contracts for service may not be terminated except upon advance notice to the
Tel ephone Conpany, at which tine there is due and payable all unpaid charges
or guarantees for the period of service had been furnished.

B. INTIAL PERI OD OF SERVI CE
1. Unless otherw se specified herein or el sewhere in the Tel ephone Conpany's
Tariffs, the mnimumcontract period is one nonth fromthe date service is
est abl i shed and the m nimum charge is the established rate for one nonth.

C. TERM NATI ON OF SERVI CE

1. Custoners for other than main station and extension station service,
including but not limted to Foreign Exchange customer, Private Branch
Exchange Services, etc., may be required to enter into an agreenent to
conpensate the Tel ephone Conmpany for its loss in the event service is
prematurely discontinued. Such conpensation in the formof termination
charges shall be the original cost installed plus the cost of renoval;
| ess the realized sal vage, accrued book depreciation and any contri bu-
tion in aid of construction.

A special contract may be drawn up for termination of services in lieu
of 1. preceding.

2. Contracts for service or facilities may not be term nated except upon
advance notice to the Tel ephone Company, at which tinme there is due and
payabl e all unpai d charges or guarantees for the period the service,
equi prent or facilities have been furnished, and all applicable m nimm
and term nation charges.

3. Where a contract for service with a one-nonth ninimmcontract period is
cancel | ed before the establishnent of service is conpleted, a charge
equal to the costs incurred by the Tel ephone Company - not to exceed the

m ni mum servi ce charge specified - is applied if all or a portion of the
equi prent or facilities has been install ed.
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ESTABLI SHVENT AND FURNI SHI NG OF SERVI CE AND FACI LI TI ES

C. TERM NATION OF SERVICE (Conti nued)

4. Wth respect to the original contract, mnimmand term nation charges
are wai ved where a new custoner takes over the contract (for the
unexpi red period thereof) for the service and facilities to be furnished
at the sane location wthout |apse of service, and assunmes all unpaid
charges on the original contract. Mnimmand term nation charges
involved in the original contract are also wai ved where a new cust oner
t akes over the service and facilities covered by the original contract
under the conditions stated -except as to paynment of unpaid charges -
and executes a new contract for the full required mininumperiod. In
ei ther case, mininmumand ternination charges apply for any service or
facilities furni shed under the original contract which are not retained
by the new customer.

5. The custoner is required to pay only the charges for the period during
whi ch service or facilities have been furnished - no m ninumtermnation
charges being applied - when the use of the service or facilities is
term nat ed because of the condemation, destruction, or damage of
property by fire or other cause beyond the control of the customer,
whi ch renders the prem ses unfit for occupancy.
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PAYMENTS AND DEPOSI TS

A, PAYMENT PROVI SI ONS

1. The custoner shall pay for services and facilities nmonthly in advance
except as ot herw se provided el sewhere in the Tel ephone Conpany tariffs
or as required by lawful regulations or practical linmtations, and shal
pay all other charges when billed by the Tel ephone Conpany.

2. The customer assumes responsibility for all charges on nessages origi-
nating at equi pnent contracted for by himand for nessages received on
whi ch the charges have been reversed with the consent of the person
answering the tel ephone, unless another party assumes responsibility for
paynment of a call under an arrangenent nutually agreeable to the
Tel ephone Conpany and the other party.

3. Charges are payable at the Tel ephone Conpany's Business Ofice or at any
agenci es duly authorized to receive such paymnent.

4. Charges for a fractional part of a nmonth are conputed on the basis of a
thirty-day nonth.

B. ADVANCE PAYMENTS
1. Applicants for service and facilities, other than Federal, State or
Muni ci pal governmental agencies, may be required to pay at the tine the
application is nmade all service connections charges and installation
charges that may be applicable, as well as such special construction and
installation charges as are to be borne by the applicant.

C. DEPCSITS
1. Applicants or custoners whose credit rating is, or may beconme, unsatis-
factory will be required to make a suitable deposit, to be applied at

any time at the option of the Tel ephone Company in paynent of any unpaid
charges for service rendered to the custoner or in paynent of term na-
tion charges that may be applicable. Any balance of the anpunt
deposited, credited to the customer's account, is returned to the
customer at the time of termination of the contract or may be returned
at any tinme previous thereto at the option of the Tel ephone Conpany when
a satisfactory credit rating has been established.

2. Applicants or custoners who request service in a location where the
equi prent may be subject to | oss or danage through theft, vandalism or
ot her reasons involving a responsibility on the part of the custoner may
be required to nake suitable deposit to cover that responsibility, such
deposit not to exceed the value of the equi pnent furnished.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, General Manager Del t on, M chi gan
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GENERAL REGULATI ONS

PAYMENTS AND DEPOSI TS

C. DEPCSITS (Continued)

3. Sinmple interest - at the rate of 6 per cent per annum- wll be paid on
all sums retained on deposit by the Tel ephone Conpany for thirty days or
longer. No interest credit will be nmade on a deposit or any portion of

a deposit after the date on which a notice of refund is deposited in the
U S nmail addressed to the |ast known address of the custoner.

4. The fact that a deposit has been made neither relieves the applicant nor
the custoner fromconmplying with the Tel ephone Company's regul ations as
to advance paynents and the pronpt paynment of bills on presentation nor
constitutes a waiver or nodification of the regul ations of the Tel ephone
Conpany providing for the discontinuance of service for nonpaynent of
any sums due the Tel ephone Conpany for service rendered.

D. ADJUSTMENT OF CHARGES
1. Services Under Witten Consent

Adj ust ment of charges will be made when billing errors are brought to
the attention of the Conmpany. The adjustment (additional billing or
refund) will be deternined fromrecords wthout regard to tine period
except as provided in the Statute of Limtations. Refunds due the
customer will be paid with interest on any anmounts for service supplied
over one year fromthe date the billing inquiry was initiated, at the
interest rate specified for credit deposits.

2. Al Oher Services

a. Al services supplied will be billed within year. |In the adjustnment
of charges because of errors in billing within one year fromthe
date the billing inquiry was initiated, correction will be nmade in
the full amount for that period of tinme.

b. No custoner will be Iiable for net underbilled service after one
year except when the service was obtained by the customer under
fraud or deception. Correction for billing errors will be nmade for
the period over one year fromthe date the billing inquiry was
initiated to deternmine a net refund due the custoner during this
period of time. This refund will be paid together with interest at
the rate established for credit deposits.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, CGeneral Manager Del t on, M chi gan
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GENERAL REGULATI ONS

PAYMENTS AND DEPOSI TS

E. TEMPORARY DI SCONTI NUANCE FOR NONPAYMENT

1. \Where service has been tenporarily denied in accordance with the
provisions of this Tariff and the service is re-established, or
where on account of nonpaynent of charges an agent of the Tel ephone
Conpany visits the prem ses of the customer to renove the equi prment
and because of paynment does not discontinue the service, a subse-
guent order charge, line charge and premnise visit charge, if
applicable, applies. This charge covers the customer's entire
service and facilities, being independent of the nunber of units
i nvol ved, and is in addition to all other charges due.

2. \Were service has been actually discontinued and upon paynent of
all charges due, the service will be re-established on the basis of
a new application for service and the paynent of the charges
associ ated with such application.

F. ADJUSTMENTS FOR LOCAL TAXES, FEES, ETC

1. The rate schedules set forth in the various tariffs of the Tel ephone
Conpany do not include any anmpbunts resulting fromany taxes, fees, or
exactions inmposed by or for any municipal corporation or other politica
subdi vi sion or | ocal agency of governnent against the Tel ephone Conpany,
its property or its operations, excepting only taxes inposed generally
on corporations.

2. In order to prevent other subscribers from being conpelled to share such
i mpositions, the anpbunts resulting fromany such taxes, fees, or
exactions inmposed agai nst the Tel ephone Conpany, its property, or its
operations, excepting only taxes inposed generally on corporations,
shall be billed pro rata by the Tel ephone Conpany to its exchange
subscribers within the lints of the municipal corporation, or other
political subdivision or |ocal agency of governnment by or for which such
t axes, fees or exactions are inposed.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, CGeneral Manager Del t on, M chi gan
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GENERAL REGULATI ONS

CANCELLATI ON FOR CAUSE

A, GENERAL
1. For cause as provided herein and without incurring any liability, the
Tel ephone Conpany either tenporarily discontinues the furnishing of a
service or facility to a custoner, or terminates the contract.
2. \Were service is so termnated on the initiative of the Tel ephone
Conpany, the regul ations covering termnation charges apply as in the
case of termination of service at the custoner's request.

B. CANCELLATI ON AFTER WRI TTEN NOTI CE
1. Under the follow ng conditions, discontinuance or term nation by the

Tel ephone Conpany may be made five (5) days after furnishing a witten

noti ce by depositing in the mils a letter addressed to the custoner or

his agent at the address to which the bills for tel ephone service are
sent:

a. In the event of nonpaynment of any sum due the Tel ephone Conpany.

b. Upon failure to make suitable deposit as required by this Tariff.

c. Upon the use of any service or facility for the purpose of
perform ng any service in conpetition with the service which the
Tel ephone Conpany does now or may hereafter furnish.

d. In the event of inproper use of party line service by a customer -
including interference with an equitible proportionate use of the
service by other custoners on the same line - and the custoner
refuses to contract for a higher grade of service.

e. In the event the character of use of a service is not in accordance
with the class of service contracted for, and the custoner refuses
to contract for the proper class of service

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, General Manager Del t on, M chi gan
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GENERAL REGULATI ONS
CANCELLATI ON FOR CAUSE

B. CANCELLATI ON AFTER WRI TTEN NOTI CE ( Conti nued)
f. In the event of abuse or fraudul ent use of service. Abuse or fraudul ent
use of service includes:
(1) The use of service or facilities of the Tel ephone Conpany to transmt
a nessage or to locate a person or otherwi se to give or obtain
i nformati on, w thout payment of the charge applicable for service;
(2) The obtaining, or attenpting to obtain, or assisting another to
obtain or to attenpt to obtain, |local telephone exchange service or
nmessage toll tel ephone service, by rearranging, tanpering with, or
maki ng connection with any facilities of the Tel ephone Conpany, or
by any trick, schene, false representation, or false credit device,
or by or through any other fraudul ent nmeans or devi ce what soever,
with intent to avoid the paynent, in whole or in part, of the
regul ar charge for such service
(3) The use of service or facilities of the Tel ephone Conpany for a
call or calls, anonynobus or otherwise, if in a manner reasonable to
be expected to frighten, abuse, torment, or harass anot her
g. Upon a violation not otherw se provided for of any of the regul ations
governi ng the furnishing of a service or facility.

C. CANCELLATI ON UPON WRI TTEN REQUEST BY PUBLI C OFFI Cl ALS
1. Under the following conditions, witten notice of intention to discon-
tinue or term nate service, to which shall be attached a copy of the

witten representation referred to below, shall be given by posting a

registered letter in the United States nmails, addressed to the custoner

or his agent at the location to which bills for the service are sent, at
| east seventy-two hours prior to such discontinuance or termnation.

a. Wienever the judge of any court of record in M chigan, having juris-
di ction over crimnal offenses, including any such judge acting
under Act 196 of the Public Acts of 1917, as anended, the Attorney
CGeneral of Mchigan, the United States Attorney in and for any
Federal judicial district in Mchigan, or the Prosecuting Attorney
of any county, shall represent in witing to the Tel ephone Conpany
t hat he has probable cause to believe that the service furnished at
a designated |l ocation is being used in furtherance of the conmm ssion
of a specified crimnal offense and in such witing shall request
t hat such service be discontinued or term nated, the Conpany, if not
restrai ned by order of a court of conpetent jurisdiction, will so
di scontinue or termnate such service, with like effect as to both
t he Conpany and the custonmer as though the latter had of his own
volition directed that the sane be done.

b. Upon notice in witing by a federal, state or |ocal |aw enforcenent
agency, acting under the provisions of Public Law 87-216, that
service is being or will be used for the purpose of transmitting or
receiving ganbling information in interstate or foreign comrerce in
violation of federal, state or |ocal |aw.

| ssued: March 21, 1993 Effective: March 21, 1993
| ssued under the of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.
By: Robert Fisher, CGeneral Manager Del t on, M chi gan
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CANCELLATI ON FOR CAUSE

D. | MMEDI ATE CANCELLATI ON W TH VERBAL NOTI CE

Sheet No. 20

1. Under the follow ng conditions, said discontinuance or term nation by

t he Tel ephone Conpany will be made i medi ately, verbal notice being

given to the customer or his agent in person or by tel ephone if he can

be reached; a confirmng witten notice will be mailed to the custoner

or his agent at the address to which bills are sent:

a. In the event of the use of profane or indecent |anguage over the
facilities.

b. In the event of abandonnent of the station or facilities.

c. |If the use of the service or facilities by the custoner, or the

manner of such use, or his failure to contract for adequate facili -
ties (though these require he defray an unusual expense), tends to
affect injuriously the efficiency of the Tel ephone Conmpany's genera

pl ant or service.

d. If a service or facility is used in a manner which substantially

impairs the service of a particular custoner.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, CGeneral Manager Del t on, M chi gan
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CONSTRUCTI ON REGULATI ONS

CONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARGES

EXTENSI ON OF LI NE FACI LI TIES

A, GENERAL
1. An extension of Tel ephone Company facilities in |ocations where Tel ephone
Conpany facilities currently do not exist will generally be nmade as foll ows:
a. Cable - Line extensions requiring cable will be placed for a distance of
1000 feet per residence or per business customer w thout charge to the
customer requesting service. A facility charge will apply to the cus-
tomer for a line extension in excess of this standard all owance (1000
feet).

b. (1) Private Property - Trench, pole(s) or conduit on private property
shal |l be provided at the expense of the property owner or the prop-
erty owner's representative, i.e., devel oper, custoner, etc. The
structure shall neet the conpany's design standards and shall be
owned and mmi ntai ned by the property owner or property owner's
representative(s). Cable placed in or on these structures shall be
owned and mai ntai ned by the Tel ephone Comnpany.

(2) Platted Subdividions and Mbile Hone Parks - Line extensions to
pl atted subdi vi si ons and nmobil e hone parks will be made as part of
t he Tel ephone Conpany's regul ar constructi on program
c. Oher - Trench, pole(s) or conduit placed in situations other than pri-
vate property, i.e., public or private right of way, easenments, etc.
wi Il be placed, owned and maintai ned by the Tel ephone Conpany.

2. Provision of Private Ri ght-of-Wy
VWere required by the conditions, applicants shall provide w thout expense
to the Tel ephone Conpany, private right-of-way parallel to the public
hi ghway; such right-of-way shall be free fromtree interference and
ot herw se suitable.

3. Distribution Plant on Private Property, Other Than Service Drops
VWhen the customer desires that distribution plant on the customer's private
property be placed underground - the Tel ephone Conpany havi ng determ ned
fromthe conditions that aerial facilities should be provided or having
provi ded such facilities - t he custoner pays the excess of the installed
cost to the Tel ephone Conmpany of the underground (buried) wire or cable over
the cost of the aerial facilities and pays the cost of dismantling and
renoving any aerial facilities being changed.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert Fisher, General Manager Del t on, M chi gan
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CONSTRUCTI ON REGULATI ONS

CONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARGES

EXTENSI ON OF LI NE FACI LI TIES

B. EXTENSI ON LI NE FACI LI TY CHARGES

1. CGENERAL

a.

Ref undabl e

(1) The facility charge applies to anyone who requests an extension of
line facilities that requires cabling beyond the standard al |l owance
(1000 feet)(Ala.). Based on cost charges will apply for cable in
excess of the standard all owance.

(2) The facility charges may be waived if the construction of the |line
extension is being financed by borrowi ng funds through the Rura
El ectrification Administration.

2. FACI LI TI ES AGREEMENT

a. The Tel ephone Conpany and the devel oper, buil der, owner or authorized
representative will enter into a witten agreement for provision of the
requested |ine extension. The Conpany will not begin construction unti
an agreenment has been executed and paynent of the facility charge has
been made.

b. The agreenent will include:

1. Alegal description of the area for which facilities are requested.

2. The total cable footage excluding the standard all owance.

3. The ampount of the refundabl e charge.

4. Provision for an annual refund on the anniversary date of the
agr eenent .

5. The construction of distribution facilities will conply wi th Conpany
standards and practices for providing such facilities.

6. Atermof no longer than five years.

3. The facility charge will be based on cost for cable for extensions in excess

of the standard all owances. All distribution facilities so constructed
shal |l be the property of the Conpany.

| ssued:

March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.

By: Robert

Fi sher, General Manager Del t on, M chi gan
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CONSTRUCTI ON REGULATI ONS

CONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARGES

EXTENSI ON OF LI NE FACI LI TIES

C. REFUNDS OF EXTENSI ON LI NE FACI LI TY CHARGE

1

An annual refund, initially payable on the first anniversary date of the

agreenment and annual ly thereafter until the agreenment expires, wll be
as follows:
a. The anmpunt of refund will equal three tinmes the annual rural residentia

basi c | ocal exchange service rate per residence where tel ephone service
is established in residential areas and an anpbunt equal to three tines
t he annual business basic | ocal exchange rate for each exchange or
trunki ng service added in that year

b. The total refund shall not exceed the facility charge. The termof the
agreement will not exceed five years.
On each anniversary date of the agreenment the Tel ephone Conpany will
deternmine if additional custonmers have been added to the facilities for
whi ch a charge was made.

Upon expiration of the agreenent, the Tel ephone Company will have no
obligation to refund any portion of the facility charge not previously
ref unded.

D.  CONSTRUCTI ON CHARGES, SPECI AL

1

Speci al, based on cost in the formof installation charges, nmonthly charges,
or both, are applied in addition to the usual service connection charges and
nont hly rates when, because of unusual investnment or expense, the revenue
does not reasonably conpensate the Conmpany - when facilities are provided
beyond the standard all owance, when conditions require the provision of spe-
cial equi prent or unusual plant construction, installation or maintenance,
or when the custoner's location requires annual paynent for |icenses or
agreement for the use of Public or Private | and.

Except as specified, title to all construction provided wholly or partly at
a custoner's expense is vested in the Conpany.

The cost to the Conpany for attachments to structures of other conpanies,
made in lieu of providing construction for which the customer woul d be
charged under the provisions hereof, is borne by the customer. The customer
is required to pay construction charges made by anot her company provi di ng
facilities connecting with the facilities of the Conpany.

| ssued:

March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.
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CONSTRUCTI ON REGULATI ONS

CONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARGES

E. SERVI CE DROPS

1. Facilities Provided of Type Determ ned by Tel ephone Conpany

Service Drops are provided either by aerial facilities - on poles of the

Tel ephone Conpany or of other conpanies - or by underground facilities

(buried), and, except as covered in 2 below, the type of facilities used is

det erm ned by the Tel ephone Conpany fromthe conditions involved. For

facilities of the type so determined, the follow ng treatnment applies:
a. A Service Drop measuring not nmore than 250 feet is provided w thout con-
struction charge. For the neasured di stance in excess of the 250 foot
al l owance, a facility charge applies as described el sewhere in the
Conpany's tariffs.

b. The neasurenent is the airline distance fromthe center of the highway
paral l eling the general distribution plant (located on or off the
hi ghway) to the terminal or Drop at the customer's building, or the
airline distance fromthe distribution plant to that term nal
whi chever is shorter

2. Facilities Provided of Different Type than 1 above.

VWhen fromthe conditions involved the Tel ephone Conpany deterni nes that an

aerial Service Drop should be provided and in lieu thereof the applicant

desires underground or buried facilities, or when aerial facilities are used
to provide service or channels to a customer and subsequently the custoner
requests that such facilities be placed underground, the follow ng applies:

a. \Were cable is laid in conduit, the underground conduit shall be con-
structed and mai ntained by or at the expense of the customer and in
addition the customer shall pay the cost of the underground cable -
including the cost of installing it - less the estimated cost to the
Tel ephone Conpany of installing such aerial facilities (not in excess of
the 250 foot all owance specified in C.1.a.) as would be (or is) required
to furnish the sane service. The underground conduit shall be con-
structed in accordance with plans and specifications furnished by the
Tel ephone Conpany; ownership of the conduit is retained by the customer.
The duct or ducts required in the underground conduit by the Tel ephone
Conpany to furnish service shall be reserved for its exclusive use.

b. Cable installed in conduit will be maintained and repl aced at the
expense of the Tel ephone Conmpany where the conduit has been inspected in
pl ace by the Tel ephone Conmpany and approved, but repairs or replacenents
of cable in conduit or trench nade necessary by damages caused by the
customer or the customer's representatives will be made only at the
custoner's expense.

c. \Were facilities are changed from aerial to underground or buried, in
addition to the above, the customer is charged the cost of dismantling
and rermoving the aerial facilities in addition to 2.a. preceding.

| ssued: March 21, 1993 Effective: March 21, 1993
| ssued under the authority of the M chigan Public Service
Conmi ssion Order dated Decenber 22, 1992, in Case No. U 10064.
By: Robert Fisher, CGeneral Manager Del t on, M chi gan
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CONSTRUCTI ONS REGULATI ONS

CONSTRUCTI ON, | NSTALLATI ON AND MAI NTENANCE CHARGES

E. SERVI CE DROPS (Cont i nued)

3. Computation of Facility Charge
a. The facility charge will be based on cost for Service Wre for
extensions in excess of the standard al |l owances.
b. Al service drop facilities so constructed shall be the property of the
Tel ephone Conpany.

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
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GENERAL REGULATI ONS

M LEAGE MEASUREMENTS

A, AIRLINE M LEAGE (Except for Message Toll Service)

1. Interexchange airline distances are measured between the points
i nvol ved.

2. For the purpose of determining airline mleages vertical and horizonta
grid lines have been established across M chigan. The spacing between
adj acent vertical grid Iines and between horizontal grid Iines
represents a di stance of one coordinate unit. This unit is the square
root of 0.1, expressed in airline mles. A four-digit vertical (V) and
a four-digit horizontal (H) coordinate is conmputed for each rate center
fromits latitude and | ongitude | ocation by use of appropriate map
projection equations. A pair of V-H coordinates |ocates a rate center
for deternmining airline mleages, at a particular intersection of an
established vertical grid line with an established horizontal grid |ine.
The di stance between any two rate centers is the airline mileage
conput ed between their respective coordinate intersections, as explained
in 3. follow ng.

3. To determine the rate di stance between any two rate centers proceed as
fol | ows:

a. Oobtain the "V' and "H' coordi nates for each rate center

b. Obtain the difference between the "V' coordinates of the two rate
centers. Obtain the differnece between the "H' coordi nates.

c. Square each difference obtained in b. above.

d. Add the square of the "V' difference and the "H' difference obtained
in c. above.

e. Divide the sumof the squares obtained in d. above by 10.
f. Obtain the square root of the result obtained in e. above. This is

the rate distance in mles. (Fractional miles being considered as
full mles.)

| ssued: March 21, 1993 Ef fective: March 21, 1993

| ssued under the authority of the M chigan Public Service
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